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APPENDIX D – WARRANTY 
Limited Warranties; Disclaimer 

New Speed-Lifts (SL) (excluding Mobile Dock Lifts (MDL)) (the “Equipment”) carry an Express Limited Warranty from Superior 
Handling Equipment, LLC (“Seller”) that covers all material and workmanship of the mechanical parts of the Equipment furnished 
hereunder for a period of sixty (60) months with third party equipment and accessories warranted to the original manufacturer’s 
warranty period, covers repair/replacement labor for a period of twenty-four (24) months, and covers the structural frame for a 
period of one-hundred eighty (180) months from the date of shipment (the “Warranty Period”), provided that the Equipment has 
been properly maintained with documented bi-annual Preventative Maintenance (as defined by Seller) and operated under normal 
conditions and in accordance with Seller’s specifications and provided the Customer promptly notifies Seller in writing during the 
Warranty Period of any warranty claim hereunder. Seller agrees to repair or shall procure replacement or repair by the 
manufacturer of defective parts according to the terms of the said manufacturer’s warranty. Equipment and accessories furnished 
by third parties are warranted only to the extent of the original manufacturer’s warranty to Seller.  

This limited warranty does not cover any malfunction, failure, or defect resulting from misuse, abuse, neglect, alteration, 
modification, or repairs by someone other than a Seller technician or an authorized representative of Seller. Any modification, 
misuse or attempted repair of Equipment made by Customer or third parties without Seller’s prior written consent voids any and all 
warranties with respect to such Equipment. 

If the Equipment is transferred within five years from date of original purchase, then this limited warranty for the remaining term is 
transferrable to another party.  

EXCEPT FOR THESE EXPRESS WARRANTIES, SELLER MAKES NO WARRANTY, EXPRESS OR IMPLIED, INCLUDING 
WITHOUT LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR PURPOSE OR DESIGN. EXCEPT 
AS OTHERWISE PROVIDED IN THIS EXPRESS LIMITED WARRANTY OR BY WRITTEN AGREEMENT BETWEEN THE 
PARTIES, THE EQUIPMENT IS SOLD BY SELLER “AS IS”. 

No employee or representative of Seller has authority to bind Seller to any representation, affirmation or warranty not specifically 

included herein. 

Warranty Repairs 

With respect to the repair of Equipment covered by the foregoing warranty set forth in Section 7, Seller shall initially through phone 

and/or electronic mail communicate with Customer to attempt to diagnose the problem and, if possible, provide a solution. 

Customer shall reasonably cooperate with Seller in such effort. If the repair requires the installation of replacement parts, Seller at 

its expense shall ship the parts to Customer and dispatch a technician to install the parts. If Seller is unable to diagnose the 

problem remotely, it will dispatch a technician to Customer’s location to diagnose the problem and then dispatch replacement parts 

and a technician per the preceding sentence. 

Maintenance 

In order to maintain the Express Limited Warranty, it is a requirement that the Equipment is routinely maintained in accordance with 
the maintenance guidelines contained in the appropriate Owner’s Manual (Document No. M-ENG-10001 for the Speed-Lift (SL) 
and M-ENG-10002 for the Mobile Dock Lift (MDL)) provided with the original equipment delivery. Customer agrees to properly 
maintain the Equipment as outlined in the manual and will be liable for any damage to person or property directly or indirectly 
caused by the failure to properly maintain the Equipment. In addition, Customer agrees to indemnify Seller and hold Seller 
harmless from all losses and claims against Seller resulting from Customer’s failure to properly maintain the Equipment. 

Limitation of Liability 

All remedies of Customer arising out of this transaction or with respect to the Equipment shall be limited exclusively and in l ieu of 
any and all other remedies to those contained in these terms and conditions, whether based upon breach of warranty, contract, 
negligence, strict liability, or any other theory. Seller’s liability is limited to the repair or replacement of defective or nonconforming 
goods as hereunder described. IN NO EVENT WHATSOEVER SHALL SELLER BE LIABLE FOR ANY CONSEQUENTIAL, 
INCIDENTAL, SPECIAL OR INDIRECT DAMAGES OR LOSSES OF CUSTOMER ARISING OUT OF THIS TRANSACTION OR 
THE USE OR THE MISUSE OF ANY EQUIPMENT OR ANY PART THEREOF, WHETHER BASED UPON BREACH OF 
WARRANTY, CONTRACT, NEGLIGENCE, STRICT LIABILITY OR ANY OTHER THEORY. IN ADDITION, UNDER NO 
CIRCUMSTANCES SHALL SELLER’S LIABILITY ARISING UNDER OR IN RELATION TO THIS AGREEMENT EXCEED 
AMOUNTS PAID BY CUSTOMER TO SELLER HEREUNDER. 

Some states do not allow limitations on how long an implied warranty lasts and/or do not allow the exclusion or limitation of 

incidental damages, so the above limitations and exclusions may not apply to you. This Express Limited Warranty gives you 

specific legal rights which vary from state to state. 


